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Standard Form Contract for Baby Care Centers 

“In the event of inconsistency, the Chinese version shell prevail.” 

Terms  Notes 

Article 1 Review period  

    This contract (“Contract”) was provided to the 

parents (“Parents”) on ____/____/_______ 

(mm/dd/yyyy). The parents have been given ____ days 

[at least 5 days] to review the terms of the Contract.  

1. This article expressly stipulates that the Parents 

should be given a review period to go over the 

terms of the Contract. 

2. The review period clause is included pursuant to 

Article 11-1 of the Consumer Protection Act. 
Depending on the contract’s complexity, 

importance, and number of clauses, the review 

period should be five days at a minimum.  

Article 2 Signatories  

Parents  

Name:  

National identification number:  

Telephone:  

Residential address:  

Date of birth:  

Legal representative (if the parents are under age):  

Legal representative’s address:       

                                   

Baby care center (“Center”) 

Registered name:  

Approval date and document number:  

1. This article contains the Signatories’ basic 

information. In the event that the Parents are 

underage, the name and address of their legal 

representative must also be included.  

2. Acccrding AorAcdonce A, Aardr drh A Ar Ao  A

Standanda SordSs anlis isd ShisiadndSndaSortaiS

SeniondnSnd asatan  ArAbrbyAcrd Ac go dAnsArgA

Angsonoto Ao roAr   dsAgtds dyAs dinc sAorAc neid gA

Atgi dAo  Ar  Ar Aoor Acdonce A, Aardr drh A,Ar A

Ao  Asre Atandanda Asoro sAo roArAbrbyAcrd A

Ac go dAo roA rsAred riyAhdrini iAcrd AorArAc neiA

AthAorAo  Ar  Ar AoorAery An Ao  Ac neiA rsAgroAy oA

A go d iArAhd sc rreAngArccrdirgc Aono Ao  A

AhdrinsnrgsAr Ao  AardeyAh nei rriAaitcronrgA

ArgiAhrd Acco Acrgongt AorAhdrini Acrd A rdAo  A

A c neiA rdArAh dnriAgroA cc  ing Arg Ay rd  

3. Furthermore, in accordance with Article 30 of the 

Standards for Establishing Children and Youth 
Welfare Institutes and Article 3 of the Regulations 
for the Establishment and Permission of Private 
Children and Youth Welfare Institutes, the 

responsible person of the Center shall be expressly 

indicated in the Contract. In consideration of the 

rapid advancement of telecommunication 

technologies, the Center may provide its email 

address in addition to telephone numbers to ensure 

that the Parents can reach the Center in a timely 

manner and to foster trust between both parties 

hereto. The clauses on the signatories and the 



 

 2 

Telephone:  

Email:  

Place of service:  

Responsible person:  

National identification number of the responsible 

person:  

Name of signatory:  

Place of signing:  

 

Child entrusted to the Center by the Parent 

Name:                           

National identification number:  

Date of birth:                        

signing location are included because they serve 

as an important piece of evidence and can 

determine the court of law that has jurisdiction 

over the Contract in the event of a dispute.  

Article 3 Proof of lawful registration 

    The Center shall provide a photocopy of its 

certificate of registration (Appendix I) and shall display 

the licenses of its managers, caregivers, contract 

physicians, and/or nurses in a prominent location for the 

Parents’ perusal.  

This article ensures that the Center is a government-

sanctioned, legally registered childcare facility that 

offers a safe environment for children that is in 

compliance with the law. The Center must provide a 

photocopy of its certificate of registration and must 

display the licenses of its employees in a prominent 

location for the Parents’ perusal.  

IV. Ietails If IaetI tvilet Irvfilete  

AAAAT  Ah go dArgiAo  Acrd  ni dsA ehery iAbyAo  A

h go dAs reeAiteyAh d rdeAo  A reerong Aiton sA

A godtso iAbyAo  Aard gos  
AI)  A adrining Ao  Ac neiAono Ae rdgng Arconinon sArgiA

A  re sAorAsthhrdoAo  ndA teeAi i erhe goAsrAo roA

A o  yAcrgAstcc ss teeyAd rc Ao  ndAi i erhe goreA

A b gc erdssAngA rc Asor   ArsAo eeArsAhdrining A

A  rdAo  A reerong Ai i erhe goreAg  is  
AAAAA  Ah neid g’sAen  Acrd  

AAAAA, Ah neid g’sAi i erhe goreAe rdgng  

AAAAA3 Ah neid g’sA  reo crd  

1. The scope of the service (including any ancillary 

services) and the supplies to be prepared by the 

Parents must be expressly stated in this article.  

2. According to Article 5 of the Standards for 
Establishing Children and Youth Welfare Institutes, 
in addition to providing care services, baby care 

centers must provide children with games and 

learning activities to support their full development 
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AAAAA4  Aard goA itcronrgArgiAsthhrdoA rdA reneyA

A  tgconrgs  

AAAAA,  Ae crdiAc neid g’sAen  A droo  ArgiAr   dA

AcrgsteoronrgArgiAd   ddres  

AI)) AT  Ah go dAs reeAhdrini Ao  A reerong As dinc sA

AngAriinonrgAorAo rs Aenso iAngAo  Ahd c ing A

Astbhrdr drh   

AAAAA□AM resArgiAsgrcssAIngceting Asthhe e gos  

AAAAA□AOo  d A_____  

AI))) AT  Aard gosAs reeAb Ad shrgsnbe A rdAhd hrdng A

A o  A reerong Ano esArgiAsthhen s  

AAAAA□ADnrh ds  

AAAAA□Ahero  s  

AAAAA□ABrbyAbrooe s 

AAAAA□ABrbyA rdeter 

    □ Other: _____ 

so that they can successfully reach their 

developmental benchmarks in each stage.  

I. IetviletIefrv  

T  Ah go d’sAirneyAbtsng ssA rtdsArd A dreAIIII IIIIA

AorAIIII IIII  
AI) Aa dnriAr As dinc   

AAAAAFdreA___/___/_____AorA___/___/_____I

AIee/ii/yyyy  

AI)) ATdnreAh dnri  
AAAT  A ndsoA_____AirysAIroAe rsoA, Ar Ao  Ah dnriAr A

A s dinc Angincro iArbri As reeAs di ArsArAodnreA

A h dnri  
AI))) Ae dinc A rtds  

AAA□ Iei Ialet AB oo  gA___ ___ArgiA___ ___A dreA

A _______AorA_______AIirysAr Ao  Ao  s  

AAA□ Iais Iei  AB oo  gA___ ___ArgiA___ ___A dreA

A _______AorA_______AIirysAr Ao  Ao  s AAAAAAAAA  

AAA□ATterfviv Ieivt A_____________  

AAA□AAeelalfnisI tviletIefrv  A_____________ 

AI)) AT  Ah dnriAr As dinc As ree 

  □ include □ exclude the following national 

holidays: ________________ 

1. A T nsArdonce AcrgorngsA chd ssAsonhteronrgsArgAo  A
A h go d’sAbtsng ssA rtdsArgiAs dinc A rtds  

2. A T  Ai o dengronrgAr Ao  AodnreAh dnriAoneeAnehrcoA

A o  ArertgoAr Ao  Ad  tgiAngAo  A i goAr A rdeyA

A crgodrcoAo dengronrg AFrdAhdrconcreAhtdhrs s Ao  A

A odnreAh dnriAg  isAorAb A,AirysAroArAengnete  
3. A cccrding AorAcdonce A Ar Ao  Atandanda SordS

S s anlis isd ShisiadndSndaSortaiSeniondnS

S nd asatan  Agtds dyAs dinc sArd Acerssn n iAngorA

A o d  Acro  rdn s A re -iryAcrd  Airy-one Acrd  A

A rgiAo ehrdrdyAcrd   
4. A T ehrdrdyAcrd As dinc ArgeyArhhen sAorAsnotronrgsA

A ngAo nc Ao  Ahrd gosAd utnd AriinonrgreA rtdsAr A

A s dinc Ar o dAsn gng Ao  AcrgodrcoAono Ao  Ac go d A

A )oAir sAgroArhheyAorAhrd gosAo rAd utnd A

A o ehrdrdyAcrd As dinc Aono rtoAsn gng ArA

A crgodrco Acccrding AorAcdonce A  Aardr drh A,Ar A
A o  Atandanda SordSs anlis isd ShisiadndSndaS

S ortaiSeniondnSnd asatan  Ao ehrdrdyAcrd As dinc A

A  rtdsAeryAgroA cc  iAo  A rtdsAngincro iA rdAo  A

A  re -iryArdAiry-one As dinc   
5. A TrArccreeriro Asrcn oreAc rg  sArgiAhrd gos’A

A ordsA rtds AbrbyAcrd Ac go dsAeryAhdrini A

A  co gi iAcrd As dinc sAorAhdrini A d ro dA

A  e cnbnenoyA rdAo  Ahrd gos  
6. A T  Ahrd gosArgiAcrd Ac go dAeryAg  ronro A

A o  o  dAorAngceti ArdA cceti AgronrgreA renirysA

A Istc ArsAarbrdADryArgiAerein ds’ADry ArsArAhrdoA

A r Ao  As dinc   
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I .V IetviletI tt  

A AAAAT  Ah go dAeryArss ssAo  A reerong Ac rd  sArgiA

A   sAIe  AresrAchh gincA)) AF  Acss sse goA

ArgiAe  tgiAeorgirdis   
AI) ADry-one /Hre -iryAs dinc A   s  

AAA  A□ANrAd  nsodronrgA    

A AAAA□Ae  nsodronrgA   AI rdAsncAergo sAr As dinc   A  

A AAAAAAANT$AAAAAAAAAAAAAAAAAAA  
A AA, AMrgo eyAs dinc A    ANT$AAAAAAAAAAAAAAAAAAA  
A AA3 A)gstdrgc Ahd entesAIorAb AhrniAorAo  Angstdrgc A

Acrehrgy  ANT$AAAAAAAAAAAAAAAAAAAAIbrs iArgAo  A

Angstdrgc Ahd enteArertgoAs oAbyAo  A

A ri dge goAngAo  Ay rdAr Asn gng   
A AA4 AFrriAIngceting Asthhe e gos  NT$A__________ 
A AA, Aaco gi iAcrd  ANT$________Ah dA rtdAIbrs iA

ArgAo  A co gi iAcrd A   AsorgirdisAs oAbyAo  A

Aetgncnhre Acrtgoy ArdAcnoyA ri dge go  
A AA  Aaro Ahncsths ANT$_______Ah dA rtdAr A

Ari done AIbrs iArgAo  Ari done A   AsorgirdisA

As oAbyAo  Aetgncnhre Acrtgoy ArdAcnoyA

A ri dge go  Ari done Ae ssAo rgA3 Aengto sA

As reeAb Acrtgo iArsA3 Aengto s ArgiAri done A

Ar Ab oo  gA3 ArgiA  Aengto sAs reeAb A

Acrtgo iArsArg A rtd  
A AA7 AOo  dA   sArhhdri iAbyAo  Aetgncnhre Acrtgoy A

ArdAcnoyA ri dge go 
AI)) AT ehrdrdyAcrd  ANT$________Ah dA rtd  

    The Parents shall pay the registration fee in full by 

____ days □ before  □ after the start of the service 

and shall pay the service fees and meal/snack fees for 

the current month and extended/temporary service and 

overtime fees for the previous month by the _____th 

day of each month. The center shall issue a receipt 

when it receives a payment from the Parents. All 

receipts issued during the period of service shall be 

retained in either hardcopy or electronic format. 

1.  This article contains express stipulations on fee 

assessment standards and payment deadlines.  

A,  A TrAhd i goAinshto s AreeA   sAorAb Arss ss iAs reeA

A b Ace rdeyAngincro iAngAo  Acrgodrco  

A3  A )gAriinonrgAorAo  Ad  nsodronrgA    AhtbencA

Aetgncnhre Acrtgoy ArdAcnoyAbrbyAcrd Ac go dsAeryA

A rss ssAergo eyAs dinc A   s Angstdrgc A

A hd entes ArgiA rriAcrsosAIngceting A

A sthhe e gos  AOo  dAcrsosArssrcnro iAono A

A c neicrd As dinc sArd AorAb Abrdg AbyAo  AbrbyA

A crd Ac go dArsArh dronrgreAcrsos  
A4  A cccrding AorAcdonce A77Ar Ao  APdrancasrdSroS

S hisiadndSndaSortai SeniondnSndaSis ia Scca A

A brbyAcrd Ac go dsArd Ad utnd iAorAhtdc rs A drthA

A ngstdrgc A rdAreeAc neid gAtgi dAnosAc rd   A

A T  d  rd  Ao  Angstdrgc Ahd entesAs rteiAb A

A ngceti iAngAo  As dinc A   s  
A,  A ard gosAetsoAhryAreeAg c ssrdyA   sAbyAo  A

A sonhtero iAi rieng s ATrAhd i goAinshto s AnoA

A s rteiAb Ace rdeyAsonhtero iAo roAo  Ac go dAs reeA

A d orngArAcrhyAr AreeAd c nhosA  g dro iAo drt  rtoA

A o  Ah dnriAr As dinc   

6.  The Parents must negotiate the extended care fee 

rate with the Center in advance. Additional charges 

associated with late pickups are stipulated in 

Article 9 herein. A “late pickup” is defined as 

the Parents’ failure to pick up the Child on time 

without notifying the Center in advance. In 

principle, the standards for calculating extended 

care and overtime fees will be set forth by the 

competent municipal, county, or city government 

based on local economic factors. Extended care and 

overtime fees for the current month should be paid 

together with the regular monthly service fee in the 

following month.  

7.  There is no unified standards for fees assessed by 

baby care centers. However, centers are required to 

report their fee schedules to the competent 

municipal, county, or city government for approval 

and recordation before assessing any fees.  

I.VV IatisaeIeinigtetna  

AAAAT  Ah go dAs reeAhdrrconi eyAh d rdeAh ysncreArgiA

e goreAi i erhe goAscd  gng sArgArAd  terdAbrsns A

d crdiAo  Ad steos ArgiAhdrini Ao  Ag c ssrdyAsthhrdoA

rgiArssnsorgc A rdAo  Ac neid gAtgi dAo  ndAcrd  AT  A

c go dAs reeAresrArssnsoAo  Acreh o goA  reo Arto rdnoyA

1.  This article contains express stipulations on health 

management procedures to be implemented by the 

Center. 

A,  A cccrding AorAcdonce A4Ar Ao  APdrancasrdSroS
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ngArd rgnzng A  reo AhdreronrgAcrehrn gs A

creetgncrong A  reo -d ero iAng rderonrgAorAo  A

hrd gos ArgiAnehe e gong Ains rs Ahd i gonrg A) A

g c ssrdy Ao  Ahrd gosAs reeA rgiAri dAo  ndAc nei’sA

Ah neid g’sAH reo AHrgibrrs  
AAAAT  Ah go dAs reeAs  hArAirneyAd crdiAr Ao  Ah nei’sA

h ysncreArgiAe goreA  reo Asorots AT  Ad crdiAs reeA

b Aeri Arirnerbe AorAo  Aard gosA rdAh dtsre AorA

Ao nc Ao  Ah go dAeryAgroArbe co  

    In the event of a confirmed or suspected case of 

enterovirus, a statutory infectious disease, or other 

contagious disease, the Child shall stay home, and the 

Center may suspend its services in the meantime, to 

which the Parents may not object.  

S hisiadndSndaSortai SeniondnSndaSis ia Scca A

A brbyAcrd Ac go dsAetsoArssnsoAo  Ahrd gosAngA

A s  hng Ac neid gA  reo y A gcrtdr ng A  reo yA

A h ysncreArgiAe goreAi i erhe go ArgiAhdrining A

A o  Ag c ssrdyAs dinc sArgiAe rstd s  
A3  A BrbyAcrd Ac go dsArd Ad utnd iAorAhdrini ArAirneyA

A d crdiAr Ac neid g’sAh ysncreArgiAe goreA  reo A

A sorotsAorA  ehAo  Ahrd gosAb oo dAtgi dsorgiAo  ndA

A c nei’sAi i erhe goreAsorotsArgiAorAinscri dArgiA

A od roAhdrbe esAIstc ArsA  i ds Aidrosng ss AerssA

A r Acrgscnrtsg ss A oc  AngArAone eyAergg d  

A4  A T  AirneyAd crdiAetsoAngceti Ao  Ac nei’sAbrsncA

A ng rderonrg Ae increA nsordy Ae incronrgs A rriA

A ree d n s A  n  o Ao n  o A  riAcndcte  d gc  A

A irccngronrgAd crdis Ains rs Ascd  gng Ad steosA

A Ingceting Ad hrdong ArgiAodrcsng Ad crdis  A  reo A

A nsst s ArgiA reero-thAd crdis  

5.  To ensure the health and safety of the child and 

its peers, in the event of a confirmed or 

suspected case of enterovirus, a statutory 

infectious disease, or other contagious disease, 

the child should stay home. In most cases, a 

doctor’s note is not required, but the center 

may ask the parents to produce proof of 

diagnosis if necessary.  

Article 8 Drop off and pick up  

(I) The Parents or a designated individual shall be 

responsible for dropping off and picking up the 

Child. The order of the designated pick-up persons 

is as follows:  

     1. Name:     (relationship to the 

Child:    ; national identification 

number:    ); contact number:    .  

  2. Name:     (relationship to the 

Child:    ; national identification 

number:    ); contact number:    .  

   3. Name:     (relationship to the 

Child:    ; national identification 

number:    ); contact number:    .  

(II) The Parents shall notify the Center in advance if 

they wish to change or add designated pick-up 

1. This article contains express stipulations on the 

drop-off and pick-up method(s). As the Child’s 

personal safety is at stake, it is necessary to clarify 

every detail to ensure the attribution of 

responsibility in case of an accident.  

2. If the Parents are unable to drop off/pick up the 

Child in person because of their work schedule, 

they must specify one or several designated pick-up 

persons and must indicate their relationship to the 

Child in order to clarify the responsibilities of both 

parties hereto. 

3. To safeguard the personal safety of the Child, the 

Parents must notify the Center in advance if they 

wish to change the designated pick-up person, who 

must present a valid form of identification to the 

Center. 
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persons. A designated pick-up person must present 

a valid proof of identification to the Center, or the 

Center may refuse to hand the Child over.  

Article 9 Late pickups  

    Unless a prior agreement is reached with the Center, 

the Parents must pick up the Child by the end of the 

service hours indicated in Article 5, Subparagraph 3. 

Late pickups shall incur an overtime fee.  

This article stipulates an overtime fee to prevent 

disputes arising from any failure by the parents to pick 

up their child by the end of the service hours for the 

day without prior notice, leading to overtime work on 

the caregivers’ part. 

Article 10 Child protection and care  

AAAAT  Ah go dAs reeA c dcns Ao  Ait Acrd Ar ArAhdti goA

riengnsodrordAngAsr   trding Ao  Ah neiArgiA

Ahdrining Ao  Arhhdrhdnro Acrd As dinc s  

    The Center shall notify the Parents or the designated 

pick-up person if the Child is still at the Center at 

closing time. In the event that the Parents are 

unreachable or refuse to pick up the Child, the Center 

shall immediately notify the emergency contact person 

in charge and investigate whether the Parents are in 

violation of Article 53 (the protection of children and 

juveniles) or Article 54 (vulnerable families) of the 

Protection of Children and Youths Welfare and Rights 
Act. If so, the Center shall refer the Child to the 

competent local social work authority in accordance 

with the law. A police report shall also be filed in the 

event of a missing person or an act of abandonment.  

1. This article expressly stipulates the Center’s child 

care responsibilities and the procedures to follow in 

the event that the Parents fail to pick up the Child 

by closing time and no emergency contacts can be 

reached. 

2. The term “designated pick-up person” in this 

article refers to a person who has been designated 

by the Parents to pick up the Child. A designated 

pick-up person is not necessarily the emergency 

contact. The emergency contact will be contacted in 

the event that the Parents cannot be reached in an 

emergency.  

Article 11 Parents’ obligation to inform  

AAAAT  Aard gosAeryAgroAngo gonrgreeyAono  reiArdA

ensd hd s goAng rderonrgArgAo  Ah nei’sAsh cnreA

h ysncre/e goreA  reo AcrginonrgsAIstc ArsA

h ysncre/  g oncAinsrdi dsArdAree d n sAorAe incronrgA

rdA rri As  Achh gincA))) Ah neid g’sAH reo A

AairetronrgAFrde   

    In the circumstances described in the preceding 

paragraph, the Parents shall provide the Center with the 

necessary medication and supplies/equipment (including 

instructions for use).  

 

1. This article contains express stipulations on the 

Parents obligations to provide the Center with 

information.  

2. The parents should inform the center if the child 

has any pre-existing conditions or special needs so 

that the center may take the necessary action in a 

timely manner and prevent harm to the child in 

case of emergency. 
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Article 12 Center’s obligation to inform 

AAAAT  Ah go dAs reeAng rdeAo  Aard gosAo rAo  ndA

hdnerdyAcrd  ni dIs AoneeAb Ao  gAo  Aard gosA rgiA

Ari dAo  Ah nei  

   The Center shall duly notify the Parents in writing or 

through other text-based means of any changes in its 

responsible person, managers, primary caregivers (or 

substitute caregivers, if any), staff-to-child ratio, 

government-approved admissions quota, and service 

charges. 

1.  This article contains express stipulations on the 

Center’s obligations to provide information for 

the Parents.  

2.  The Center must duly notify the Parents of any 

change in its responsible person, caregivers, staff-

to-child ratio, admissions quota, and service 

charges because such changes could impact the 

trust between the Parents and the Center. 

3.  Owing to the fact that increasing numbers of baby 

care centers are controlled by responsible persons, 

it is mandatory that, if applicable, the Center notify 

the Parents of any change in the director of the 

controlling legal person.  

4.  To ensure that the parents are informed of crucial 

information in a timely manner and to facilitate 

preservation of evidence in the event of litigation, 

notifications to the parents must be sent in writing 

or via email and/or text. 

Article 13 Emergencies 

    In case of an acute/severe illness, injury, accident, or 

other emergency, the Center shall immediately 

administer the appropriate care or treatment and shall 

notify the Parents or emergency contacts specified by 

the Parents (see Appendix IV: Emergency Treatment 

Waiver).  

    If urgent medical intervention is required, the Center 

shall attempt to take the Child to a nearby medical 

institution specified by the Parents or, if no such 

specifications were made, to an appropriate medical 

institution that is close to the Center. However, Article 

29 of the Emergency Medical Services Act shall take 

precedence. 

    In the event that the aforementioned medical 

institution is unable to treat the Child, the Child shall be 

transferred to a suitable hospital recommended by the 

medical institution.  

1. This article expressly stipulates that the Center 

must notify the Parents or the emergency contacts 

specified by the Parents should the Child require 

immediate medical attention due to a high fever, 

loss of consciousness, hemorrhage, illness or injury. 

If the seriousness of the illness calls for 

hospitalization, the Center should transport the 

Child to the hospital specified by the Parents. 

However, the specified hospital must be an 

appropriate medical institution close to the Center. 

Article 29 (transportation to the nearest medical 

institution) of the Emergency Medical Services Act 
will take precedence if the Center chooses to file a 

report through the 119 emergency hotline. 

Furthermore, pursuant to the proviso of Article 36, 

Paragraph 1 of the Emergency Medical Services 
Act, in the event that the designated hospital is 

unable to provide the appropriate treatment, it 

should administer the necessary emergency care 

and then refer the Child to a capable medical 

institution or report the case to the competent 

emergency command center for assistance. In the 

event that the designated hospital is unable to treat 
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    The Center shall be liable for damages suffered by 

the Parents if the Center is found to be in violation of 

the terms of this article. 

 

the Child, the Center shall see to the transport of 

the Child to another medical institution 

recommended by the hospital. 

2. This article clearly stipulates the center’s liability 

if it violates the provisions pertaining to emergency 

measures.  

Article 14 Contract termination for a cause attributable 

to the Parent  

IIIIT  Ah go dAeryAtgnero dreeyAo dengro Ao nsA

AhrgodrcoAngArgyAr Ao  A reerong Acndctesorgc s  
I) AT  Aard gosA rneAorAhryAo  Ag c ssrdyA   sArgAone A

A rdA____Acrgs ctoni Aergo sAaroAe rsoA,A

Aergo s A reerong Ao  Ah go d’sAnsstrgc Ar ArA

Ahrye goAd engi d  
I)) AT  Aard gosA rneAorAi eni dAo  Ah neiAorAo  Ah go dA

AngA_____As hrdro Angsorgc sAaroAe rsoA3 A

Aono rtoAhdnrdAgronc A reerong Ao  Ah go d’sA

Ansstrgc Ar ArAordgng  AHro i d ArgA

A c ehonrgAeryAb A drgo iAn AhdnrdAgronc AnsA

A ni gArdAn Ao  Acndctesorgc sArd AgroA

A roodnbtorbe AorAo  Aard gos  
I))) AT  Aard gosAIrdAo  Ai sn gro iAhncs-thAh dsrg A

A rneAorAhncsAthAo  Ah neiA dreAo  Ah go dAbyA

Ao  A giAr Ao  Abtsng ssAiryAono rtoAhdnrdA

Agronc AngA_____As hrdro Angsorgc sAaroAe rsoA, A

ArdA rdA_____A rtdsAaroAe rsoA, AngArgyA ni gA

Aergo A reerong Ao  Ah go d’sAnsstrgc Ar A

A______Aordgng sAaroAe rsoA,   
I)) AT  Aard gosAsgrong eyAcrgc reAo  A rcoAo roAo  A

Ah neiA rsAcrgodrco iA go drindts ArAMngnsodyA

Ar AH reo ArgiAe e rd -d cr gnz iAsorotordyA

Ang  conrtsAins rs  ArdAro  dAcrgor nrtsAneeg ssA

AngA_____As hrdro Angsorgc sAaroAe rsoA,   

(V) The Parents knowingly conceal the Child’s 

special physiological/mental condition or refuses 

to provide the necessary medication/ equipment 

(including instructions for use) in violation of 

Article 11 herein, rendering it impossible for the 

Center to administer proper care.  

(VI) The Parents refuse to make the necessary 

improvements when there is tangible proof that 

the Parents’ conduct is severely impacting 

order, safety, and sanitation at the Center. 

1. This article expressly provides the grounds for 

Contract termination for causes attributable to the 

Parents.  

2. The fees paid by the Parents support the Center in 

providing quality childcare services. If the parents 

fail to pay the necessary fees on time despite 

receiving a reminder of payment due from the 

center, the center may unilaterally terminate this 

contract.  

3. If the Parents (or the designated pick-up person) 

repeatedly fail to pick up the Child from the Center 

by the end of business day without prior notice, the 

Center may unilaterally terminate this Contract.  

4. Pursuant to the applicable disease prevention 

guidelines, children who contract enterovirus, a 

Ministry of Health and Welfare-recognized 

statutory infectious disease, or other contagious 

illness must be quarantined at home. If the Parents 

knowingly conceal the child’s illness and 

continue to send the child to the Center (which may 

lead to the spread of disease to other children at the 

Center), the Center may unilaterally terminate the 

contract.  

5. The Center may also unilaterally terminate this 

Contract if the Parents knowingly conceal the 

Child’s special physiological/mental condition or 

refuses to provide the necessary medication/ 

equipment (including instructions for use), 

rendering it impossible for the Center to administer 

the proper care, or if the Parents repeatedly refuse 

to comply with the safety and health regulations 

implemented by the Center despite fair warning 

(such as refusing to wear a face mask or sanitize 

their hands while on campus, damaging public 
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facilities, verbally insulting the Center’s 

employees, etc., and thereby making it difficult for 

the Center to continue childcare services).  

Article 15 Contract termination for a cause attributable 

to the Center 

A AT  Aard gosAeryAtgnero dreeyAo dengro Ao nsA

AhrgodrcoAngArgyAr Ao  A reerong Acndctesorgc s  

(I) The Center fails to make the necessary 

improvements _____ days [at least 30 days] 

after fair warning by the Parents following a 

change in the Center’s responsible person, 

managers, caregivers, staff-to-child ratio, 

admissions quota, service fees, care venue, 

buildings, facilities, equipment, service details, 

etc., which negatively impacts the rights and 

interests of the Child. 

I)) AT  Ah go dA rnesAorAers Ao  Ag c ssrdyA

Anehdri e gosAngA_____AirysAaroAe rsoA  Airys A

Ar Ab ng A ni gA rndAordgng AbyAo  Aard gosA

A reerong Ao  Arcctdd gc Ar ArgyAr Ao  A

A  reerong Acndctesorgc s  
A  AT  Ah go dAnsAg  en  goAngAnosAiton sAr Acrdng A

A rdAo  Ah nei  
A, AT  Acrd  ni ds’AcrgitcoArdAb  rinrdAnsA

A i odne goreAorAo  Ah nei  
AAAAAAAAAAAAAAT  Aard gosAeryAnee inro eyAo dengro Ao nsA

hrgodrcoAn Ao  Ah neiAnsAngAneeng goAirg  dAIstc ArsA

ngAcrs sAr Ac neiArbts ArdAinre gc  ArdA chrs iAorA

b  rinrdAo roAnsAi odne goreAorAo  ndAh ysncreArgiA

Ae goreAo ee-b ng AroAo  Ah go d  

    This Contract shall be terminated automatically 

should the Center go out of business or cease 

operations, in which event the responsible person shall 

immediately notify the Parents and assist them in 

transferring the Child to a different baby care center. 

The Parents may also seek the assistance of the 

competent municipal, county, or city government in 

placing the Child in a suitable childcare facility.  

1. This article expressly provides the grounds for 

Contract termination for causes attributable to the 

Center. 

2. If, after contract signing, the center makes a change 

in the service details or quality in a way that is 

inconsistent with the expectations of the parents or 

that negatively impacts the child’s rights and 

interests, the parents may unilaterally terminate the 

contract.  

3. If the Center is suspected of improper care, child 

abuse, or other unlawful conduct, the local 

government will step in and launch an 

investigation. If the suspicions are verified, the 

Center will be ordered to make the necessary 

improvements by a given deadline or have their 

license suspended for a predetermined period of 

time pursuant to the Protection of Children and 
Youths Welfare and Rights Act. In principle, the 

Parents should give the Center a period of time for 

making improvements if they find inadequacies or 

shortcomings in the Center’s care through day-to-

day observation and interaction, as long as the 

Child is not in any immediate danger. The exact 

length of the improvement period may be 

negotiated between the two parties hereto. 

However, in any of the circumstances described in 

Paragraph 1, Subparagraph 2 herein, the Center is 

obligated to make immediate improvements, and 

the Parents may unilaterally terminate this Contract 

if the Center fails to address the issue within 10 

days of becoming aware of it.  

4. In the event of the closure of the Center, the 

Center’s responsible person must notify the 

Parents in a timely manner and assist them in 

transferring the Child to a different baby care 

center. The Parents may also seek the assistance of 

the competent municipal, county, or city 

government to place the Child in a suitable 

childcare facility.  
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Article 16 Contract termination for a cause 

unattributable to either party hereto  

    Both parties may agree to terminate this Contract if it 

is rendered inexecutable due to a force majeure event or 

for a reason unattributable to either party hereto.  

This article clearly stipulates that both parties may 

agree to terminate this Contract if it is rendered 

inexecutable due to a force majeure event or for a 

reason unattributable to either party hereto.  

Article 17 Contract termination by parents at any time  

    The Parents may unilaterally terminate this Contract 

at any time by giving the Center a ____-day notice. 

(The notice period shall be between 5 and 14 days. If 

not expressly indicated herein, the default notice period 

shall be 5 days.)  

This article expressly stipulates that the Parents may 

unilaterally terminate this Contract at any time by 

giving the Center a 5- to 14-day notice.  

Article 18 Refund upon contract termination  

    Should the Parents choose to terminate this Contract 

prior to its effective date, the Center shall issue a full 

refund of the registration fee in its entirety within seven 

days of Contract termination.  

    Either party hereto may terminate this Contract at 

any time during the trial period, and the Center shall, 

within seven days of Contract termination, issue a 

prorated refund to the Parents based on the actual days 

of service provided.  

    The Center shall issue a prorated refund of paid 

registration fees, monthly service fees, and food 

(including supplement) costs to the Parents within 

seven days of Contract termination for any reason 

described in Articles 14 through 16 herein.  

    In the event that the Parents terminate this Contract 

in accordance with Article 17 after the trial period, the 

Center shall issue a refund to the Parents within seven 

days in accordance with the following regulations:  

AI) Ae  nsodronrgA     
A  AT dengronrgAono ngArAergo A reerong Ao  A

A crgcetsnrgAr Ao  AodnreAh dnri ArA,/3Ad  tgi  
A, AT dengronrgAr o dArAergo AbtoAono ngAoorA

Aergo sA reerong Ao  AcrgcetsnrgAr Ao  AodnreA

A h dnri ArA /3Ad  tgi  

1.  This article expressly stipulates that the Center 

must issue a prorated refund to the Parents based 

on the actual days of service provided should the 

Parents choose to terminate this Contract during the 

trial period.  

2.  To simplify the refund process, if this Contract is 

terminated for a reason described in Articles 14 

through 16 herein, the Center must issue a prorated 

refund in accordance with the same standards 

regardless of which party the contract termination 

is attributed to.  

3.  Refunds of monthly service fees shall be calculated 

on the basis of 30 days per month (including 

weekends and national holidays).  



 

 11 

3. Termination two or more months after the trial 

period: no refunds  

(II) Monthly service fees and food (including 

supplement) costs: a prorated refund based on 

the actual days of service provided  

    Insurance premiums: A prorated refund based on the 

number of months remaining, counting from the month 

following Contract termination.  

    Refunds shall be calculated according to the period 

of service indicated on payment notifications and 

receipts. Prorated refunds shall be calculated on the 

basis of 30 days per month.  

 

Article 19 Refund for leave of absence  

   Should the Child be on extended sick leave for a 

period of five consecutive days or more (counting 

weekends and national holidays), the Center shall 

issue a prorated refund of food (including supple-

ment) costs. 
AAA)gAo  A i goAo roAo  Ah neiAnsArgAsncsAe ri A rdA

 go drindts ArAMngnsodyAr AH reo ArgiAe e rd -

d cr gnz iAsorotordyAng  conrtsAins rs  ArdAro  dA

crgor nrtsAneeg ss Ao  Ah go dAs reeAnsst ArAhdrdro iA

ri dr  Aergo eyA   Ar ANT$A_____IIgrAe ssAo rgA

A4  Ar Ao  Ari dr  Aergo eyAs dinc A      
 
*Aci dr  Aergo eyAs dinc A   A=Ae  terdAergo eyA

As dinc A   A AaAe  nsodronrgA   A/A AIergo s A  

 

1. This article expressly stipulates the standards for 

refunding money in the event of sick leave or 

leave taken due to infectious disease.  

2. Extended sick leave is defined as sick leave of 

five consecutive days or more. This is based on 

industry convention with consideration given to 

the costs associated with food preparation borne 

by the center. 

3. Similar to the calculation method described in 

Article 18, Paragraph 6 herein, the calculation of 

refunds for extended sick leave must include 

weekends and national holidays. Because a 

h nei’sAneeg ssAnsArtoAr Ao  Aard gos’Acrgodre A rdArA

sick leave of five days or more across two (or 

more) months, the Center must issue a refund in 

the last month of the sick leave period. 

4. Food (including supplement) costs are charged 

on a monthly basis. If the center does not charge 

for food and supplements, no refund is required.  

5. To safeguard the rights and interests of both 

parties to the contract, both the center and the 

parents should be responsible for following 

disease prevention guidelines and should share 

the associated costs. Refund standards in the 

event of enterovirus, statutory infectious 

diseases, and other contagious diseases are based 

on the cost-profit analysis in the 2017 report 

Baby care center Cost Analysis Models. In the 

report, caregiver salaries (variable cost) account 

for approximately 60% to 65% of a baby care 

c go d’sAororeAcrsos AHro i d AngAcrgsni dronrgAr A

rising personnel costs and increasing benefits to 
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ensure the retention of caregivers, this 

percentage is expected to gradually increase to 

70% to 75% over the years. Therefore, the 

Ministry of Health and Welfare has adopted 75% 

cost structure and a 40% refund rate based on a 

consensus reached after seven meetings. Because 

baby care centers are considered to be part of the 

public welfare sector, the refund rate was 

decided through consensus following multiple 

negotiations based on the professional opinions 

of accountants. The refund rate may be adjusted 

in the future in accordance with changing cost 

structures.  

6. To prevent cluster infections, children who 

contract a statutory infectious disease (such as 

COVID-19, influenza A, rubella, or dengue 

fever), other contagious disease (such as Scabies, 

bacterial gastroenteritis, and mycoplasma 

pneumoniae) are required to stay home. 

Although mild enterovirus infection (in contrast 

with severe enterovirus infection) is not 

categorized as a Ministry of Health and Welfare-

recognized statutory infectious disease, this 

article expressly stipulates that baby care centers 

may refuse to provide care to children who have 

contracted the disease in order to safeguard other 

children under their care. 

Article 20 Exceptions for baby care centers contracted 

by the government  

    Baby care centers contracted by municipal, county, 

or city governments shall be exempt from the refund 

standards set forth under Article 6, Paragraph 1, 

Subparagraph 1, Item 5; Article 18; and Article 19 

herein.  

Because they receive funding from the government, 

baby care centers that are established by a municipal, 

county, or city government but run by a private 

company should not operate on the same refund 

standards that apply to private, for-profit baby care 

centers. Therefore, such baby care centers may be 

exempt from the refund standards set forth in this 

Contract.  

IAvalestI1 IRt rneIwlaefraIefnavieaIatvelnialfn  
AAAAAe rteiAhrdosAr Ao nsAhrgodrcoAb Ad gi d iA

ng c ctorbe Ait AorArAgrotdreAinsrso d A rdc Aere td A

 i go Agronrgoni A ri dge goAergiro  ArdAro  dA

d rsrgAtgroodnbtorbe AorA no  dAhrdoy Ao  Ah go dAs reeA

nsst ArAd  tgiAorAo  Aard gosAngAo  ArertgoAr A

NT$___________Ah dAergo AIo  ArertgoAeryAgroA

b Ae ssAo rgA,  Ar Ao  Ari dr  Aergo eyAs dinc A

     Ahdrdro iArccrding AorAo  Ah dnriAr As dinc A

Anehrco i  
 

* Average monthly service fee = Regular monthly 

service fee + [ Registration fee / 6 (months) ] 

1. This article provides express stipulations on sus-

pensions of service due to natural disasters, force 

majeure events, nationwide government man-

dates, or other reasons unattributable to either 

party A)gAcrgsni dronrgAr Ao  AoorAhrdon s’Arben r-

tions to comply with national policies, provisions 

on the fair and equitable calculation of refunds 

are also included as a means to safeguard the 

rights and interests of both parties hereto.  

2. This article only applies to nationwide govern-

ment mandates, such as suspensions of service 

due to a nationwide COVID-19 mandate issued 

by the government. Therefore, this article does 

not apply to suspensions of service due to indi-

vidual children asking for leave due to having 

contracted COVID-19 or enterovirus, in which 
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case the provisions set forth under Article 19 

apply.  

3. Pursuant to Article 18, Paragraph 6 of this Con-

tract, refunds of monthly service fees shall be 

calculated at 30 days per month. Therefore, the 

crecteronrgAr A“h dnriAr As dinc Anehrco i”Ang-

cludes weekends and national holidays.  

Article 22 Breach of contract  

Either party hereto shall be liable for any 

damage caused to the other party due to violations of 

the terms set forth herein.  

This article stipulates that a party who suffers a loss 

due to the other party’s breach of contract may seek 

damages in accordance with the law.  

Article 23 Complaints  

AAAAT  Ah go dAs reeArhhrngoArAi incro iAh dsrgAorA

A rgie AcreherngosA ne iAbyAo  Aard gos  

    The Center shall cooperate in the event that an 

official complaint or mediation request is filed by the 

Parents.  

1. ABrbyAcrd Ac go dsArd Ad utnd iAorAhdrini ArA

Ac rgg eA rdArcc hong ArgiA rgieng Acrgste dA

Ainshto sAngArccrdirgc Aono Acdonce A43Ar Ao  A

Shrd tendSPdrancasrdScca A“e  gArAcrgste dA

Ainshto Ardns sAb oo  gAcrgste dsArgiAodri dsA

Ad erong AorA rrisArdAs dinc s Acrgste dsAeryA

A ne ArAcreherngoAono Ao  Aodri ds Acrgste dA

AriircrcyA drths ArdAcrgste dAs dinc Ac go dsA

ArdAo  ndAbdrgc Ar  nc s ATdri dsAs reeAhdrh deyA

A rgie Acrgste dAcreherngosAono ngA ,Airys ” 

2. To prevent litigation, baby care centers are 

required to send representatives to attend 

mediation meetings in accordance with Article 44 

of the Consumer Protection Act: “If the 

consumer complaints referred to in [Article 43] 

are still not properly responded to, mediation can 

be made with the consumer dispute mediation 

commission of the municipal governments or the 

county (city) governments.”  

Article 24 Jurisdiction  

Both parties hereto agree to designate the 

Taiwan ______ District Court as the court of first 

instance. However, the provisions pertaining to 

jurisdiction set forth in Article 47 of the Consumer 
Protection Act and Article 436-9 of the Code of Civil 
Procedure shall still take precedence. 

Pursuant to Article 24 of the Code of Civil Procedure, 

the parties may, by agreement, designate a court of first 

instance to exercise jurisdiction. However, the 

provisions pertaining to jurisdiction set forth in Article 

47 of the Consumer Protection Act and Article 436-9 

of the Code of Civil Procedure still take precedence.  

Article 25 Supplementary and appended provisions The two parties hereto may directly amend the 

preceding articles or include additional provisions 
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    The following supplementary and appended 

provisions shall apply: 

(I)_______________   

(II)_______________  

(III)_______________ 

    In the event that the provisions set forth herein are 

more beneficial to the Parents than the mandatory 

provisions announced by the central competent 

authority, the provisions herein shall take precedence. 

under this Article to address the actual conditions of 

the service.  

Article 26 Personal data protection  

    Pursuant to the Personal Data Protection Act, the 

Center shall be responsible for maintaining 

confidentiality in collecting, processing, and using the 

personal data belonging to the Child and the Parents. 

Except with the Parents’ prior written consent, the 

Center may not disclose or use such data for a purpose 

not expressly provided in the Contract. This clause shall 

remain in effect following Contract termination.  

Protection of personal privacy and data is a 

fundamental human right. Therefore, the center and its 

responsible person, caregivers, and employees must 

protect the privacy and personal data belonging to the 

parents and the child. 

Article 27 Disputes  

    Pursuant to Article 11, Paragraph 2 of the Consumer 
Protection Act, any disputes associated with the 

wording of the terms and conditions contained herein 

shall be interpreted in favor of the Parents.  

Any disputes arising from this Contract shall be 

handled in accordance with Article 11, Paragraph 2 of 

the Consumer Protection Act.  

Article 28 Validity of appendices and execution in 

duplicate  

The appendices contained herein and the 

Center’s promotional materials shall be considered an 

integral part of this Contract, which shall be executed in 

duplicate, with each party hereto retaining one original 

copy. The Contract shall become effective on the 

contract signing date. 

1.  To safeguard the rights and interests of both parties 

hereto and to prevent disputes, any amendments to 

this Contract must be executed in writing.  

2.  To prevent disputes, each party hereto shall hold 

onto a true and original copy of the Contract as 

proof of their rights and obligations. 
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Article 29 Unaddressed matters  

    Matters unaddressed herein shall be subject to the 

applicable laws and regulations and shall be handled in 

good faith and in an equitable manner by the two 

parties hereto. 

This standard form Contract should stipulate that any 

unaddressed matters be subject to the applicable laws 

and regulations, and that they shall be handled in good 

faith and an equitable manner by the two parties 

hereto.  
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IArrtnel IVIAAvalestI) IPefafefr If Ietval leiatIf Ivtgl avialfnIArvfileteIb IaetICtnatv  

IArrtnel IVVIAAvalestI) IettIA  t  etnaIineIRt rneIeaineive IArvfileteIb IaetICtnatv  

 

 

Appendix III (Article 11) Child’s Health Evaluation Form  

Children’s Health Evaluation Form 

ANre Ar Ao  Ah nei A________________AABerriAoyh  A_____     

ANronrgreA)DAgteb d A______________AAe c A_____AADro Ar Abndo  A____/____/_______AIee/ii/yyyy  

ANre Ar A ro  d A______________AAhrgorcoAgteb d A_______________AMrbne  A________________ 

ANre Ar Aero  d A_____________AAhrgorcoAgteb d A_______________AMrbne  A________________ 

Aa  reA trdinrg A______________AAhrgorcoAgteb d A_______________AMrbne  A________________ 

TrA gstd AutrenoyAs dinc ArgiA rcnenoro Ao  Ah go d’sAh d rdergc Ar AnosAiton s Ao  Aard gosArd Ariins iA
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AorAhdrini Ao  A reerong Ang rderonrgAngAi orne  

AH reo Acrginonrgs  

A  Acee d n s A□ANrA□AY s A___________________________  

A, Acee d yAoyh  A□AFrri AAAAAAAAAAAAAAAAAA□AM incronrg AAAAAAAAAAAAAAAAAAAAAAAAAAAAA  

AAA□Acgneres AAAAAAAAAAAAAA□Aaree gAA□ADtsoAeno sAA□AOo  d AAAAAAAAAAAAAAAAAAAAAAAAAAAAA 

A3 Aad - cnsong Acrginonrgs A□ANrA□AY s AI□Acso erA□Aahne hsyA□AG aDAi  ncn gcy 

□AH rdoAins rs A□AUdoncrdnrA□Ah drgncAbdrgc nonsA□AcorhncAi derononsA□AF bdne A

AcrgitesnrgsA□Ah drgncArononsAe inrA□ADrogAsygidre A□Aad erotd Abndo A□Ah d bdreA

Ahresy  

□AD i erhe goreAi erysA□ActonseA□AcDHDA□AH rdng Anehrnde goA□A)nstreA

A nehrnde go  

□AOo  d         AAA   AAAAAAAAAAAAAAAAAAAAAAAAAAAAAA  

A4 ADn ordyAd sodnconrgs A□ANr  □AY s ________________AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA  

A, AHnsordyAr Astd  dy A□ANrAA□AY s Aneeg ss A_______ AngsodtconrgsAorAhrd  ni d A___________A  

A  AOo  dA  reo Acrginonrgs A_____________________________________________ 

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA  

AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA  

Aen grotd Ar Ao  Aard gos             

ADro  A 
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Appendix IV (Article 13) Emergency Treatment Waiver  

 

Emergency Treatment Waiver 

 

    e  A_________ ArsAo  Ahrd gosAr A_________AI“eyAc nei”  A  d byArcsgroe i  A

o roAitdng Ao  Ah dnriAr As dinc  Ao  AbrbyAcrd Ac go dAI“h go d ”Agre  ____ Ariid ss A

____ ) may contact us or our designated emergency contact(s) should our child 

sustain/experience an acute/severe illness, injury, accident, or other emergency. If 

urgent medical intervention is required, the Center will attempt to take our child to a 

nearby medical institution specified by us or, if no such specifications were made, to 

an appropriate medical institution that is close to the Center. However, Article 29 of 

the Emergency Medical Services Act shall take precedence. In the event that the 

specified medical institution is unable to provide the appropriate treatment, the Center 

shall transfer the child to the hospital recommended by the medical institution or 

another suitable hospital. 

 

1. Aard gos A 

ANre A___________Ae eronrgs nhAorAh neiA________AhrgorcoAgteb dA_________ 

2. Aae d  gcyAcrgorco A 

ANre A_____Ae eronrgs nhAorAh neiA______AhrgorcoAgteb dA________  
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3. The Parents □ have / □ have not specified the following hospital as the designated 

medical institution:  

Name of hospital: 

Address:  

Telephone number:  

 

Aen grotd sAr Ao  Aard gos             

ADro   

 


